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One of the marvelous things about entering a digital era 
is the fact that today, one can access data, networks, 
and devices from miles away. However, this has also 
exposed organizations to innumerable cybersecurity 

threats and data breaches that are damaging operations and 
disrupting business. To mitigate these emerging risks, many 
technology solutions and service providers are leveraging 
technologies like cloud-based security platforms, advanced end-
to-end data encryption devices, and many others. With cloud-based 
security solutions, for example, companies are now able to reduce 
the cost of business, improve protection performance, and acquire 
higher threat intelligence.

Additionally, organizations are also on top of technologies such 
as AI and big data, which enable them to improve the confidentiality, 
privacy, and authentication of sensitive data and networks. Steps 
such as expanding multifactor authentication, increasing cyber 
awareness, and setting up protective policies continue to be taken 
up by the businesses. That being said, while the first line of defense 

remains—well-configured devices, firewall, and rigorous password 
policies—a shift to blockchain encryption is also emerging. With its 
decentralized and distributed network structure, blockchain makes it 
unfeasibly hard for hackers to break into its networks and exfiltrate 
it or corrupt it. 

As a multitude of these applications is set to nurture the growth 
of security space, Govt CIO Outlook has compiled a list of leading 
security solution providers to guide the organizational leaders in 
harnessing the power of the technology to tackle today’s privacy 
and security challenges, and increase efficiencies. To further 
substantiate this transformation, CIOs working in the cybersecurity 
realm have also penned down their insights on the use of several 
emerging technologies that have the potential to bring innovation 
into the space. We hope this issue of the Govt CIO Outlook helps 
you build the partnership you and your firm need to foster a safe 
working environment.

We present to you Govt CIO Outlook’s “Top 10 Security 
Solution Providers – 2020.”
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Exeter Government Services
Strengthening Cybersecurity in 
Federal Organizations

The fabric and culture of a company are among 
the primary attributes that leaders can leverage 
in their never-ending quest to maintain 
organizational efficacy and effectiveness. 
However, only a few organizations view 

corporate culture beyond its power to drive financial results, 
defining an organization’s ability to learn, translating that into 
action, and finally, a competitive advantage.

One such truly unique organization is Exeter 
Government Services, where the organizational culture 
frames the innovative services it brings to the table. With a 
comprehensively defined, well communicated, and exemplified 
culture, the senior leadership at Exeter ensures that it takes 
care of its customers and people, while not compromising on 
integrity, innovation, and quality. Exeter has an extensive track 
record of success in government and the private sector with 
over 200 years of combined successful executive management 
experience in supporting government clients. Exeter’s team of 
experts supports organizations via its cybersecurity, software 
development, and systems integration services. These services 
are all powered by Exeter’s culture, centered on attracting 
superior staff and ensuring that they retain them.

Exeter’s distinctiveness not only stems from its unique 
culture, but also the rich experience its subject matter experts 
and credentialed engineers offer in providing state-of-the-
art cybersecurity and end-to-end network defense services 
while maintaining direct insight into emerging security 
threats. From national-level policy efforts, agency-wide 
implementations of the Risk Management Framework to 
cyber support of individual programs across all classification 
levels, Exeter brings in a complete range of cybersecurity 
services. These services include proactive and reactive 
impact assessments and the implementation of effective 
remediation strategies.

We work closely with our 
clients as a partner to solve 
their problems through 
mission-tailored teams of 
exceptional people

Ray Bernhagen
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Working with a diverse array of government clients, Exeter 
rapidly develops a deep understanding of the current areas 
of concern when a potential customer engages the company, 
applying proven best practices to the specifics of each task. 
The company subsequently works directly with the client 
team to eradicate issues at their root. “We outline the pain 
points that keep the client up at night and then offer proven 
recommendations to mitigate those challenges,” explains Ray 
Bernhagen, Exeter Program Manager supporting multiple 
Army customers. Considering that cybersecurity encompasses 
a broad spectrum of activities, Bernhagen points out that there 
is no one-size-fits-all approach for all issues. NIST and DoD 
provide guidelines regarding cybersecurity operations involving 
server and network activities, along with Authorizations to 
Operate. Accordingly, every organization requires subject 
matter experts, who understand specific cybersecurity 
disciplines. This is precisely where Exeter comes in. The 
company boasts high client retention, driven by teamwork, in-
depth industry knowledge, and a can-do attitude. This attitude 
is engrained in every employee and reflected in the company 
motto, “Easy to do Business With”.

Exeter is proud to build a family of exceptional technical 
personnel from diverse backgrounds. With demand for certified 
cybersecurity professionals at an all-time high, it is challenging 
to find qualified people and attain security clearances. Exeter 
aggressively recruits candidates from across the country. The 
company also coordinates with colleges and universities, but 
places a special emphasis on military veterans that understand 
the criticality of cybersecurity to mission accomplishment. 
Exeter’s subject matter experts reflect the best talent, equipping 
organizations with a highly qualified and trained cybersecurity 
workforce. Further distinguishing itself from its competitors, 
Exeter accelerates hiring through its ISO-certified recruitment 
process to address staffing needs in less than 30 days, earning 
the highest evaluations from its clients.

Yet another winning differentiator of Exeter is its ability 
to meet each client’s unique challenges, helping execute their 
mission-critical operations cost-effectively. The company takes 
pride in its work culture and believes in working with clients 
as trusted partners. “We work closely with our clients as a 
partner to help them solve problems. In doing so, we always 
ensure that a process improvement team is embedded in their 
workforce tasked with incrementally improving their core 
functions,” Bernhagen adds. As one of the leading providers 
of IT services in the federal marketplace, the company exceeds 
customer expectations through its quality management system, 
emphasis on process improvement, and cost-effective solutions.

This highly customized approach, coupled with the 
partnerships built with its clients, is surely holding Exeter in 

good stead. Case in point, the success story it has scripted 
for a government client whose systems required immediate 
attention. Based on evolving requirements, Exeter applied 
its institutional knowledge combined with the expertise 
of its senior engineers to identify an advanced method of 
protecting the applications being developed. Exeter rapidly 
expanded its existing project team, assigning three people 
for continuous monitoring and assessments, and four 
others to provide application security via code scans. With 
round-the-clock cybersecurity, the client could now manage 
current operations successfully and add new services wherever 
needed. This resulted in a significant reduction of Category 
1 and 2 vulnerabilities within multiple applications’ source 
code, while also dramatically reducing deficiencies during 
subsequent cybersecurity inspections. Exeter’s team on that 
project has not lost a single employee to recruitment by a 
competing company to date, a strong example of its culture.

Success stories, as such, are indicative of Exeter’s 
commitment to leveraging its specific areas of expertise 
to help clients solve their challenges. Moving ahead, the 
company is well-positioned to further expand its leadership 
in the cybersecurity space. For 2020, Exeter envisions 
sustainable growth at all levels of the company, including 
recently expanding into intelligence analysis services. “We 
currently enjoy a competitive advantage in the market where 
our customer base acts as the testimonial for our outstanding 
cybersecurity services,” concludes Bernhagen. 




